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Application to Add or De-Linking Trade Finance Services in Smart
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I/We acknowledge that this application is to Add / De-Linking Trade Finance
Service Application to the smartBUSINESS and that all information
provided are correct and that 1/We have read and understood all the terms
and condition provided in smartBUSINESS “the main application” and
confirm my/our acceptance to these terms.

All terms and conditions included in the present application are considered
an integral and complementary part of smartBUSINESS “the main
application.
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Kindly accept my/our request to use trade online capability for above-
mentioned CIFs, under my/ our full risk and responsibility towards the bank
and other third party.

In consideration of your acting as per my/our above instruction and as per
terms and conditions of smartBUSINESS application, 1/We hereby
indemnify you from and against all actions, proceedings, damages, costs,
claims, demands, expenses or losses which you may incur or sustain thereby.
We hereby agree on all terms and conditions of smartBUSINESS “the main
application” as well as the terms and conditions stipulated in the present
application and that may be amended by Emirates NBD from time to time.
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Terms and conditions

The subscriber irrevocably authorizes the bank to conduct and implement all
transactions, requests, procedures and claims in relation to all kinds of trade
transactions, for example (documentary collection, letters of guarantee,
exporters' receipts, trade finance, guarantees, foreign exchange services,
treasury, and mediation services and any other products (that are made
through the use of the smartBUSINESS service, and which shall be
considered correct and complete. The bank’s implementation of these
instructions shall be considered as implementing original written instructions
and signed by the subscriber in a legally correct manner and shall produce all
its effects, and the subscriber is hereby acknowledging that it is not permitted
in any way to appeal it by any kinds of appeals.

The subscriber acknowledges that no obligations shall arise on the bank
resulting from accepting and implementing its instructions through that
service. The subscriber may not refer to the bank for any claim or
compensation in this regard, and the subscriber is obligated to compensate
the bank and shall bear all the expenses, amounts, lawsuits or any procedures,
damages, costs, claims, compensation, or losses that may arise and be
incurred by the bank, whether from the subscriber or from others as a result
of the implementation of the subscriber’s instructions.

The subscriber agrees and certifies that any instructions made through the
smartBUSINESS service, whether from the subscriber or from the authorized
persons, are considered correct, and in case that any data of the subscriber
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or the authorized persons are changed or modified without prior notifying to
the bank, the last data recorded shall be considered as conclusive evidence
against the subscriber and correct, and valid evidence towards it before all
courts and authorities related to trade transactions.

The bank has the right for any reason and at its sole discretion to not execute
the subscriber’s instructions or any of its authorized persons without giving
reasons, and the subscriber has no right to object on this at any time, In
particular, the bank has the right to refuse to execute any instructions or
requests whenever it comes without fulfilling the terms and conditions
agreed with the subscriber earlier or violating law, Regulations and
instructions of the Arab Republic of Egypt or issued by the Central Bank of
Egypt.

The subscriber shall submit all documents and requests that the bank may
request at any time to implement its instructions regarding trade transactions
without any objection from the subscriber, and in case that the subscriber
does not comply with this, the bank has the right to refuse any instruction
and/or refuse to accept any request submitted by the Subscriber regarding
these transactions.
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I/We shall be bound by all actions taken by single/dual administrator —
Maker/Authorizer or Maker and Authorizer in respect of the services offered
on smartBUSINESS.

The appointment of the single/dual administrator shall remain in full force
and effect until Emirates NBD Bank receives and actions any written notice
of revocation signed by my/our authorized signatory(ies).

I/We confirm and agree to the smartBusiness terms & conditions relating to
the access and use of the Accounts.
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This Agreement has been drafted in both Arabic and English languages. The
Arabic language shall be deemed the official governing language with
respect to interpretation, execution and any other matter in relation to this
Agreement.
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PRICING
Services Full Version Inquiry
Client Sight Training on Smart Trade 500 N/A
Monthly Fees for smartTRADE Subscription 300 150

Name of Person
(with the right to delegate others)
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We hereby authorize you to effect the administration set up on our smartBUSINESS subscription as above.

Authorized Signatory:

Signature:
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smartTRADE L.ist of Users Profiles
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User Role

User

User Name

Viewer
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Notification.
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Checker E-
mail
Notification.

Authorizer

Authorizer
E-mail
Notification.

Maker
Authorizer

Maker
Authorizer
E-mail

Notification
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N.B.:

e If you have chosen smartTRADE services, kindly be informed that users who will have access to smartTRADE must
have access to smartBUSINESS with at least one of the roles mentioned above, noting that the role on smartTRADE
can be different from that on smartBUSINESS.

Authorized Signatory:

Signature:

Reset Form
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