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Bank Reference No. (for Bank use only) Date Gl
Company Name as per Bank’s records il e A e g LS AS ) ol
Company Commercial Register A8l glad Ja
Commercial register office ol o e
Address Details O siall cilily
Country AP
Telephone Cailel) a3,
Fax oSl a8,
Authorized Contact Person Name Uil ad il o)
Authorized Contact Person Mobile No. U siall (et 3l J ganall cailel) o8
Authorized Contact Person E-mail Address U siall Gadiall g S )
Administrator Type Single 3 e [ Dual & jida oY g 5

Please write the details below and official e-mail IDs of staff who will be the

Administrators for smartBUSINESS.

For Administrators type SINGLE (Only — Maker or Authorizer is required)
For Administrators type DUAL (Both — Admin Maker and Admin Authorizer

is required).
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(A Uy sl 3 )aY) (il (i sia 5l 3 1Y) Calla e () 5S5) B3 il 510N & il
5oMY) Gl asia s 5oY Gl adie (e JS (50) AS bl B lY) g il

(4 s

Admin Role

ol

Admin Maker/Maker Authorizer

03] 2xa ] asia 2xa

Admin Authorizer

6] sk

Proposed User ID o) Y Cay el o
(should be between 3-15 characters) (B a 15-3 0w @) 058 o )
Admin Name S A
E-mail ID s SN Al
Mobile No. Jsanall ¢y sailill 28

CIF ID (8 digits)

(5, 8) Jsal 3,

Account(s) to be added on smartBUSINESS "o 3 G lan!! daadl Ldliza) G slhaall i) Bl )

(Please enter 13 digits for each account) (Clas IS e 48513 JBa) 2 )
1. 2.
3. 4.
5. 6.
7 8.
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Mark a tick for your choices

tﬂj.ﬂi\.ﬁ& U.d.l ebj fvl@)ﬂ

Cash Management Products Payments <le dadll| Payroll <l el | Inquiry k=) a6l 3 lal ilaiia
Conventional transactions okl cillee

Trade Products 5 sl cila
Trade enquiry 5 laill A Dkl

Kindly accept my/our request to use trade online capability for above
mentioned CIFs, under my/ our full risk and responsibility towards the bank
and other third party.

In consideration of your acting as per my/our above instruction and as per
terms and conditions of smartBUSINESS application, I/We hereby indemnify
you from and against all actions, proceedings, damages, costs, claims,
demands, expenses or losses which you may incur or sustain thereby.

I/We acknowledge that all information provided are correct and that I/We have
read and understood all the terms and condition provided in smartBUSINESS
“the main application” and confirm my/our acceptance to these terms and
conditions and that may be amended by Emirates NBD from time to time.
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Terms and Conditions
Emirates NBD makes available a variety of products and services to its
customers through the Bank’s banking channel called smartBUSINESS.
The following are the terms and conditions ("Terms and Conditions®) that
govern the smartBUSINESS products, services and facilities as offered to
customers who subscribed to the SmartBUSINESS, as amended from time to
time by Emirates NBD.

Definitions
Account(s): Subscriber’s account(s) with the Bank or such account(s) held by
third party as mandated to Subscriber for the purpose of accessing, viewing
and/or operating.
EGP: Egyptian Pounds, the lawful currency of the Arab Republic of Egypt.
Bank - Emirates NBD: Emirates National Bank of Dubai S.A.E.
Banking Hours: 8:30 a.m. to 3:00 p.m. as per Arab Republic of Egypt Time
from Sunday to Thursday.
Business Day: Any day on which banks in the Arab Republic of Egypt are
open for business.
Bank Schedule of Fees and Charges: the schedule of fees and charges levied
by the Bank on the transactions made through the smartBUSINESS, and which
shall be subject to change from time to time at the Bank’s discretion.
smartBUSINESS: an electronic banking channel through which the
Subscriber may access, view and operate the Account(s) and conduct other
banking facilities including trade transactions and foreign exchange
transactions through any device connected to the Internet.
Other Currencies: Any lawful currency other than EGP as transacted by the
Bank at its sole and absolute discretion.
Password/PIN: Secret information/personal identification number created on
smartBUSINESS for the Subscriber to enable the Subscriber to access and
transact the smartBUSINESS.
"Token": Electronic Token (generating the password) or any other secure
means of access to the Service
smartBUSINESS Application Form: means the attached form or any other
form as acceptable to the Bank duly signed and submitted by the authorized
signatories of the Subscriber. The smartBUSINESS Application Form shall
include the Subscriber’s Name, Account(s) numbers and other details as well
as the nominated Subscriber Administrator(s). The smartBUSINESS
Application Form and these Terms and Conditions are considered as one legal
binding instrument for the subscriber .
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Subscriber- Client: Legal entity and/or artificial person including their duly
authorized personnel and agents and/or legal representatives that have
contracted for use of smartBUSINESS.

Subscriber Administrator(s): Any person appointed by the Client as its
exclusive representative in charge of the technical and administrative aspects
(but not operational or transactional) of the Client’s use of the Service,
including, in particular but without limitation, managing User authorizations,
payment instruction authorizations and other Administration matters.
Participating Company: Any company benefiting from the Service, including
the Client, belonging to the same group as the Client (the Group) pursuant a
separate declaration.

Site: The web site through which the Client accesses the Service, as referred
to in the Special Conditions.

Subscriber ID: Subscriber identification defined on smartBUSINESS service
for a Subscriber to access smartBUSINESS.

Subscriber User(s): Personnel and/or legal representatives and agents of the
Subscriber who have been set up by the Subscriber Administrator(s) to transact
on behalf of the Subscriber using the services on the smartBUSINESS.

User ID: user identification created on smartBUSINESS.
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1- Authorization, License, Restriction on Use
1-1 The Bank shall setup the Subscriber Administrator(s) as per the
smartBUSINESS Application Form submitted by the Subscriber or in any other
form as acceptable to the bank.
1-2 smartBUSINESS shall not be activated unless all the requisite
documentation, including a hard copy of the Application Form, have been duly
signed by all Subscriber authorized signatories and delivered to the Bank.
1-3 It is understood that the Bank’s standard terms and conditions as applicable
to the Account(s) and as set out in the Bank’s account opening form (or
otherwise) executed by the Subscriber, shall continue to apply and be binding
for the client in addition to the Terms and Conditions stated herein
1-4 The Subscriber shall advise the Bank of any change that occurs to the
Subscriber from time to time which includes but not limited to change in
powers of signatories, mandate and/or Subscriber’s constitution documents and
shall provide the Bank in such form as the Bank deems appropriate documented
evidence of such change. Further The Subscriber shall immediately notify the
bank of any changes to or by the Subscriber Administrator(s) and obtain written
letter from the bank confirming to Subscriber of appropriate action taken. And
in case the client didn’t stick the bank recorded data consider as a still
correctness and valid data towards all entities and courts
The Subscriber shall remain responsible for all actions, losses or liabilities
arising out of such changes not notified to the bank as envisaged herein and for
all actions undertaken by the Subscriber Administrator(s) from the time such
change occurred to the obtaining of said written confirmation letter from the
bank.
The Bank shall not affect any subsequent modifications or additions to the
smartBUSINESS unless the Subscriber provides the Bank with such
authorizations, documents or any other information required by the Bank.
Failure to produce the required authorization, information or documentation
will entitle the Bank to withhold implementation of modifications or additions
to the smartBUSINESS.
1-5 The Subscriber agree and understands that electronic acceptance, to be
made by Subscriber Administrator or Subscriber User, via electronic media,
through smartBUSINESS will be sufficient and will be binding on the
Subscriber for all intents and purposes. towards all entities and courts without
any objection from the Client at any time
1-6 The Subscriber hereby, irrevocably and unconditionally without any right
of objection, accepts any and all transactions arising from the use of the
smartBUSINESS, including, without limitation, any and all transactions
effected by a Subscriber User(s).
And All requests received by the Bank through smartBUSINESS will be
considered to have been authorized in accordance with the authorization rules
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setup by the Subscriber. The Bank is not responsible for any errors/omissions
arising out of incorrect setup of the authorization rules by the Subscriber or
Subscriber Administrator(s).

The Bank’s record of any transaction processed by the use of smartBUSINESS
shall be conclusive evidence of such transaction and shall be binding on the
Subscriber for all purposes Without any responsibility on the bank.

1-7 It is understood that authorization rules on the smartBUSINESS may differ
from the account operating instructions provided to the Bank and the Bank
shall not be liable in any way for executing such transactions that have been
authorized on the smartBUSINESS. The Subscriber shall be responsible for
any errors/omissions arising out of incorrect setup of the authorization rules by
the Subscriber or Subscriber Administrator(s).

1-8 The Bank shall have the right and the Subscriber hereby authorizes the
Bank to limit, modify or cancel the smartBUSINESS (in part or in full) at any
time without assigning any reason, and without the need of the signature of the
Subscriber.

1-9 The client acknowledge that the smartBUSINESS is provided entirely at
the risk and responsibility of the Subscriber who agrees to indemnify the Bank
for all loss, damage or expense (including legal expenses), howsoever caused,
resulting from the use of any of the smartBUSINESS services. It is understood
that the Bank shall not be held liable for any costs, damages or expenses
(including legal expenses) directly or indirectly arising out of or in connection
with the non-authorized operations of the smartBUSINESS by the Subscriber
or any other person natural or legal not known or authorized by the Subscriber.
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2- Operation & Implementation
2-1 In respect of the mode of administration on the smartBUSINESS, the
Subscriber shall have the option to select:
Either to have a single Subscriber Administrator who would administer user(s)
access and other administration activities to the smartBUSINESS on a single
mode basis; or
To have joint Subscriber Administrators who would administer user(s) access
and other administration activities to the smartBUSINESS on a dual mode
basis.
2-2 Where the smartBUSINESS service is made available, it is acknowledged
that, irrespective of whether the mode of operation of the Account(s) is joint or
single, the smartBUSINESS may be accessed by each Subscriber User
according to the privilege granted to the Subscriber User by the Subscriber
Administrator(s) of the smartBUSINESS service and any and all transactions
undertaken by any Subscriber User will be binding on the Subscriber and all
account holders.
2-3 The Subscriber shall ensure sufficient funds are available or appropriate
arrangements are made in the Account to which the smartBUSINESS service
relates so that all transactions can be honored. If for any reason the Account is
overdrawn by the use of the relevant smartBUSINESS service, the Subscriber
shall be responsible for immediately making up the deficit by a direct payment
or transfer of cleared funds from any other Account. Without prejudice to any
remedy available to the Bank, failure to comply with this condition shall entitle
the Bank to cancel the relevant smartBUSINESS and to recover any
outstanding amounts and charges from the Subscriber in a manner deemed
appropriate by the Bank.
2-4 The Subscriber acknowledges that any printouts/ Statements or files or any
other form in which any information or transactions pertaining to the
Account(s) has been downloaded/copied shall not be used in any dealings with
third parties in whatsoever manner.
2-5 The Subscriber acknowledges the Bank may not issue any printed advice
or confirmation for any transaction conducted through the smartBUSINESS.
2-6 The Bank shall not be obliged to act upon or carry out any Instructions or
communication sent by the Subscriber through smartBUSINESS secured e-
mail.
2-7 It is understood that all services requested or transactions received through
smartBUSINESS within Banking Hours shall be carried out the same day or
on the next Business Day on a best effort basis irrespective of the date and/or
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time on print-outs or confirmation advice generated by smartBUSINESS
system.

2-8 The Subscriber agrees to check transactions and statement of accounts and
inform the Bank immediately (but in all cases within 30 days of receipt of the
statement of accounts) of any discrepancy.

2-9 The Subscriber may make a request for the products, services and facilities
that the Subscriber wishes to avail through smartBUSINESS, which include
but not be limited to Demand Drafts, telegraphic transfers, transfers, manager’s
cheque, e-wallet services and payments initiated on third party websites, trade
services including documentary collections/letters of guarantee and receipts
from exports, trade financing, guarantees foreign exchange & treasury services,
brokerage services and any other products as will be made available by the
Bank on smartBUSINESS, subject to the overall daily transactions limits set
out by the Subscriber. The processing of such requests, however, below or
above the limits set out by the Subscriber, shall be at the solo discretion of the
Bank and in accordance to Central Bank of Egypt rules.

2-10 When the operation of the Account(s) through smartBUSINESS is made
available, the Subscriber agree that:

e  All transactions processed shall be subject to the foreign exchange rates,
which are applicable for the Business Day and time on which the request
was processed by the Bank.Foreign exchange rates displayed on the
Bank’s web site or in the Bank’s premises at the time of receipt of the
request by the Bank are indicative rates only.

e  The Subscriber agrees that the purchase by the Bank of a Bank draft or
manager’s cheque previously issued at the Subscriber’s request will be
at the Bank’s discretion and transacted at the Bank’s buying rate for the
currency of the draft or cheque.

e  The Subscriber agrees that the Bank has the exclusive right of selection
of the correspondent banks and partners/alliances/merchants for all
services including but not limited to issuance of Demand drafts,
Telegraphic Transfers, e-wallet services and trade services.

e  The Subscriber agrees that the Bank shall not be liable for any act or
omission of the Subscriber Users or any correspondent or paying bank
or partners/ alliances/ merchants for any error or delay in transmission.

e The Subscriber agrees that the Bank may outsource its processing
services provided under or in connection with smartBUSINESS
including transactions received or processed on behalf of the Subscriber.

2-11 The Subscriber commits to read the warnings and alert notifications (such
as security alerts or fraud attempts / Social Engineering alerts, etc.) stated in
the Bank’s Site.

The Subscriber accepts any change in the terms and conditions which will be
demonstrated through electronic system and on the Site and the Subscriber is
legally bound of these terms and conditions without any objection from the
Client at any time.

2-12 The Subscriber shall confirm the bank's official website via:

e  Click on the lock icon located at the bottom of the browser to confirm
the authenticity of the Digital Signature for smartBUSINESS.

e  Access the website of the Bank through the bookmarks feature of your
Web browser Bookmarks, after the Subscriber is sure enough of the
credibility of the site

e  Not to access smartBUSINESS site services through indirect links, such
as Hyperlinks contained in e-mails.
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3-  Security

3-1 As smartBUSINESS is accessed through the Internet, it is the Subscriber’s
responsibility to ensure that any PC/ Laptop/ Smartphone used by the
Subscriber Administrator or the Subscriber User is set up securely, programs
and tools for protection against viruses and malware are installed, as a
minimum to meet the requirements specified by the bank, such as installing a
firewall program and update anti-virus software on a regular basis. The
Subscriber or The Subscriber Administrator or the Subscriber User shall not
access SmartBUSINESS services through public or shared computers (such as
internet cafes or public libraries).
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3-2 The Subscriber undertakes not to disclose the Password and/or the User ID
and/or Subscriber ID and/or PIN to any other person apart from the Subscriber
Users. Usage of smartBUSINESS services other than by the Subscriber or
Subscriber User shall be deemed to have been used by the Subscriber Without
any responsibility over the bank.

3-3 The Subscriber agrees to, and shall cause its Subscriber User(s) and
Subscriber Administrator (s) to, comply with the security procedures
announced from time to time by the Bank which include but shall not be limited
to the following:

e  To keep and protect their Password/PIN secured and confidential at all
times, and shall take steps to prevent unauthorized use of the same.

e Never disclose the Password/PIN to any person including the Bank’s
staff or its agents through e-mail or the customers’ service.

e  Shall not choose passwords that include sensitive information such as
date of birth or phone number or part of the Subscriber/Subscriber
User/Subscriber Administrator’s name easily recognizable.

e  Don’t disclose any personal information (an ID card or passport or titles
or your own bank account numbers) for anyone not sure of his identity
or suspicious web sites.

e  Shall promptly destroy/delete any document or advice received from the
Bank concerning their Password/PIN.

e  Should select Password/PIN such that it shall prevent easy interpretation
by unauthorized persons leading to unauthorized access.

e  Must never record the Password/PIN on any software, which saves it
automatically.

. Shall not at any time leave the Internet terminal from which they have
accessed the smartBUSINESS or let anyone else use the Internet
terminal until they have logged off the smartBUSINESS.

e  Shall ensure that they have logged off the smartBUSINESS network at
the end of any session.

e  Shall not access the smartBUSINESS from any computer connected to
alocal area network (LAN) or any public internet access device or access
point without first making sure that no-one else will be able to observe
or copy their access or get access to the smartBUSINESS pretending to
be the Subscriber.

e  Shall inform the Bank immediately in written of any unauthorized access
to the smartBUSINESS service or any unauthorized transaction through
a registered mail with acknowledgement.

3-4 The use of passwords and Tokens, as communicated by the Bank, is
required to access the Service for each connection.

3-5 The Bank must be informed of any new User with signatory powers so that
the Bank, after acceptance and processing, may activate the new User upon a
written request presented from the Subscriber — Client or Subscriber —
Administrator who is authorized to do so.

3-6 The Bank reserves the right to suspend access to the Service if it discovers
facts suggesting factual or attempted fraudulent use; in such a case the Bank
shall immediately inform the Bank.
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4- Foreign Currency
4-1 The Bank will not be held liable for any exchange loss incurred by the

Subscriber in converting/transferring the balance from one currency account of
the Subscriber to another currency account of the Subscriber.
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S- Intellectual Property

5-1 The Subscriber acknowledges that smartBUSINESS is the property of
Bank, which has the copyright interest and all intellectual property rights in all
software and documentation of the smartBUSINESS and subsequent
amendments including user guidelines, manuals and material in any form.

5-2 The Subscriber agrees at all times to treat the access rights, documentation
or any other information related to smartBUSINESS as strictly private and
confidential and shall not copy/reproduce the above in any form either in whole
or in part or allow access to any other party without the Bank’s prior consent
in writing.
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5-3 The Subscriber may not under any circumstances amend the installation,
or download, copy, modify, improve, adapt, compile, or transfer in any way
the system or the software comprising the Service and/or the Site and the
documentation related thereto.

The Bank expressly reserves the right to correct the system or the software
comprising the Service and/or the Site. In the event of a software compatibility
problem, the Bank undertakes to provide the technical data enabling
compatibility within a reasonable timeframe.

Each Subscriber shall keep confidential the Tokens and all the documentation
and communicate them to its staff, employees and subcontractors and/or
providers who shall keep details of the Service and other attached documents.
Upon termination of the Service, all documents related to the Service provided
by the Bank shall be promptly returned to the Bank.

Each Subscriber warrants the Bank for this purpose and undertakes to
indemnify any prejudice resulting from a breach of such provisions.
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6- Service Fees and Charges
6-1 The Bank may debit the Subscriber’s Account(s) with any costs, charges,
fees or expenses (including legal expenses) payable for services rendered by
the Bank Without obtained prior client consent.
6-2 The Bank shall always be entitled to levy or impose all customary banking
and other charges and expenses in respect of any of the other accounts and
these may be debited by the Bank to the Account in accordance with the Bank’s
normal banking procedures Without obtained prior client consent.
6-3 The Bank will debit the Account(s) with all applicable fees and charges for
the smartBUSINESS and any instructions received through smartBUSINESS
services as per the Bank’s Schedule of Fees and Charges, which are subject to
change from time to time at the sole discretion of the Bank Without obtained
prior client consent.
6-4 For fees and service charges thanks to visit Emirates NBD web site under
Corporate-Tariff.
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7-  Liability
7-1 The Bank is responsible of the following:

e  Shall make the service available and in case the Bank decides to cut-off
for maintenance, it shall notify the Subscriber.

e A technical support team will be available to follow any complaints from
the Subscriber and to resolve the problems received either by phone or
e-mail.

e  The technical support team will provide the Subscriber with the steps of
subscription by visiting him or through phone.

7-2 The Subscriber acknowledges that the Bank is not liable at any time for
failure or canceled any of the products facilities or other services available
under smartBUSINESS attributable, either wholly or partly to reasons beyond
the Bank’s control, including but not limited to any technical malfunction or
breakdown or any Act of God, act of government or regulatory authority, war,
fire, flood, explosion, terrorism, riot or civil commotion, or no availability,
non-functioning or malfunctioning of internet services provider(s), broadcast
telecommunications or other network systems or services, except in cases
where these events may be remedied. The Bank will not be responsible for any
loss or damage arising directly or indirectly from any malfunction or failure of
the smartBUSINESS services.

7-3 The Bank will not be liable to the Subscriber if the Bank is unable to
perform its obligations under these Terms and Conditions due (whether direct
or indirectly) to:

e The failure of any machine, computer, data processing system or
transmission link; or

e Any period of essential maintenance, critical change, repairs, alteration
to or failure of computer systems or any industrial disputes or anything
outside the Bank’s control or that of its agents or sub-contractors.

7-4 The Bank will not be responsible for any loss of or damage to the
Subscriber’s data, software, computer, telecommunications or other equipment
caused as a result of using the smartBUSINESS.
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7-5 The Subscriber acknowledges sole responsibility for all taxes, charges or
liabilities which shall arise out of or in connection with the subscription and
use of smartBUSINESS and undertakes to pay the same.

7-6 Generally the Bank is only liable for its own actions and services and is not
liable for any indirect damages that may arise from use of the Service. In
addition, the Bank shall not be responsible for any loss or damage arising from
the actions of third parties or in respect of services not directly or solely
provided by the Bank itself.

7-7 The Bank cannot be held liable for the transmission or quality of the data, the
quality and availability of the data transmission networks or service interruptions,
blockages or serious interruptions in the methods of transmission, and means of
telecommunications including SWIFT. In addition, the Bank shall not be liable for
any direct or indirect damages that may arise from or as a consequence of the
connection or lack thereof to one of the websites used for the Service or linked
thereon by the Client and/or Participating Companies.

7-8 The Bank shall not be held liable for Service interruptions on account of
incorrect functioning of a Participating Company‘s equipment or data
transmission networks.

7-9 The Bank shall not be held liable in the following circumstances:

e  Loss of the Token and, if the Client fails to cancel a Token granted to
the Client or to one of the Participating Companies in advance and
pursuant to regulations, owing to the use by an unauthorised person of
said Token, and all other security default resulting from the use of the
Service, caused by the Participating Company, an Administrator acting
for and on behalf of its Client, an employee or an agent from any
Participating Companies,

e An unauthorised person uses the information provided by the Bank, nor
is the Bank liable for electronic mail addresses chosen by the Client, or
for the management thereof or for defaulting "configuration" by the
Administrator,

e  Third Party Banks fail to transmit information relating to the Registered
Accounts they hold, nor is the Bank liable for the holder of data when
the data is sent to the Bank,

e  Breach of any provisions of this Contract or of the User's Guide or
Administrator's Guide by one of the Participating Companies, the
Administrator acting for and on behalf of his Client, or any other User,
employee or agent or proxy of any of the Participating Company.

7-10 The Bank shall not be responsible for any indirect damage or
consequential loss, such as (without limitation) loss of profit, loss of reputation
or loss of opportunity which may result from the above events.

7-11 In all cases, the Bank may only be held liable if it is exclusively at fault
for a serious and proven error, provided that a legal claim is made against it
within a six-month (6) period following said error; and, in any case, the Bank’s
liability shall be limited to the amounts paid by the Client to the Bank in respect
of the particular Service Provision which is the subject of dispute.

7-12 Each Participating Company undertakes to fully indemnify the Bank
against any action, procedure or complaint which is made against the Bank,
and against all losses, damages, reasonable costs and expenses of the Bank,
resulting directly or indirectly from the wrongful use of the Service (or part
thereof) or breach of any term of this Contract by the Participating Companies.
7-13 The subscriber irrevocably authorizes the bank to conduct and implement
all transactions, requests, procedures and claims in relation to all kinds of trade
transactions, for example (documentary collection, letters of guarantee,
exporters' receipts, trade finance, guarantees, foreign exchange services,
treasury, and mediation services and any other products (that are made through
the use of the SmartBUSINESS service, and which shall be considered correct
and complete. The bank’s implementation of these instructions shall be
considered as implementing original written instructions and signed by the
subscriber in a legally correct manner and shall produce all its effects, and the
subscriber is hereby acknowledging that it is not permitted in any way to
appeal it by any kinds of appeals.
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7-14 The subscriber acknowledges that no obligations shall arise on the bank
resulting from accepting and implementing its instructions through that service.
The subscriber may not refer to the bank for any claim or compensation in this
regard, and the subscriber is obligated to compensate the bank and shall bear
all the expenses ,amounts, lawsuits or any procedures, damages, costs, claims,
compensation, or losses that may arise and be incurred by the bank, whether
from the subscriber or from others as a result of the implementation of the
subscriber’s instructions.

7-15 The subscriber agrees and certifies that any instructions made through the
smartBUSINESS service, whether from the subscriber or from the authorized
persons, are considered correct, and in case that any data of the subscriber or
the authorized persons are changed or modified without prior notifying to the
bank, the last data recorded shall be considered as conclusive evidence against
the subscriber and correct, and valid evidence towards it before all courts and
authorities related to trade transactions.

7-16 The bank has the right for any reason and at its sole discretion to not
execute the subscriber’s instructions or any of its authorized persons without
giving reasons, and the subscriber has no right to object on this at any time ,
In particular, the bank has the right to refuse to execute any instructions or
requests whenever it comes without fulfilling the terms and conditions agreed
with the subscriber earlier or violating law, Regulations and instructions of the
Arab Republic of Egypt or issued by the Central Bank of Egypt.

7-17 The subscriber shall submit all documents and requests that the bank may
request at any time to implement its instructions regarding trade transactions
without any objection from the subscriber, and in case that the subscriber does
not comply with this, the bank has the right to refuse any instruction and / or
refuse to accept any request submitted by the Subscriber regarding these
transactions.
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8- Indemnity
8-1 The Subscriber agrees to fully indemnify the Bank against all costs,

charges, fees and expenses (including legal fees) arising out of or in connection
with the operation of the accounts via smartBUSINESS and/or the provision of
smartBUSINESS services to the Subscriber and/or violations of these Terms
and Conditions and/or in recovering any amounts due to the Bank or incurred
by the Bank in any legal proceedings of whatever nature.

8-2 Notwithstanding “8.1” above and any remedy available to the Bank at law
and pursuant to these Terms and Conditions, the Subscriber undertakes to
indemnify the Bank against all loss, damage or expense (including legal
expenses) which may occur as a result of:

e  The Bank carrying out all services requested by or transactions received
from the Subscriber through the smartBUSINESS.

e  The Password and/or the User ID and/or Subscriber ID and/ or PIN
becoming known by person(s) other than the Subscriber and the intended
users of the Subscriber.

. Non-payment of any taxes, charges or levies that are imposed or may
be imposed by any governmental authority and that arise out of
application or use of smartBUSINESS by the Subscriber.

e  Subscriber using any printouts/statements or files or information /
transactions downloads in the Subscriber’s dealing with third parties.
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9- Termination
9-1 By serving a notice- prior a written notice of thirty calendar days- to the
other party, the Subscriber and the Bank shall have the right at any time to
cancel the smartBUSINESS and thus terminate these Terms and Conditions.
9-2 These Terms and Conditions shall be automatically terminated, and thus
the smartBUSINESS shall immediately be canceled upon the occurrence of the
following events:
e The Subscriber closes the Account(s) or third parties cancel
authorization granted to the Subscriber’s in relation to the Account(s);
. The Subscriber fails to credit the Account(s) with any amounts payable
to the Bank under these Terms and Conditions including the
smartBUSINESS fees and charges;
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e  The Subscriber breaches any of its material obligations under this
Contract or does not cure a non-material breach within thirty (30) days
from the date of the Bank’s written notice of the breach to the relevant
Subscriber.

e The Subscriber ceases payments, or enters into court-ordered
administration, court-ordered liquidation, amicable creditors’ arrangement,
temporary administration, winding up, or sequestration.

9-3 It is understood that any rights and remedy provided to the Bank pursuant
to these Terms and Conditions shall survive any termination to these Terms
and Conditions.
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10- Administration
10-1 The Client shall appoint one or more members of its staff as Subscriber
Administrator(s) acting for himself and on his behalf as defined in the Special
Conditions, either on signing the Contract or subsequently in writing. The Client
may nominate one or more Administrators, each with an individual Administrator
ID and password.
10-2 The Client may carry out, via the Administrator, any tasks of Administration
concerning the utilization of the Service and, in particular, determine the Users'
profiles notably with respect to the limitation of certain powers in respect of the
Service and/or accounts, etc. Moreover, the Client may determine the delegation
rules (e.g. simple, double signature etc.).
10-3 In any case, the Client is responsible for the Administrator's acts, in particular
for creating a User and granting individual User functionalities and access rights to
data and transactions. Such rights determine what each User can view and do with
the Service.
10-4 Under no circumstances may an Administrator carry out operational or
transactional tasks within the Service, such as transfers or payments etc... If the
Administrator is also a User, a User ID shall be created for this specific purpose.
10-5 In accordance with the powers established and delegated by the Client to the
Administrator (under the full responsibility of the Client and/or the Participating
Company who designated the said Administrator) each Administrator is authorised
to carry out the following tasks in accordance with his powers established by the
Client, subject to the following conditions:

e  Create, populate, fill out, activate, deactivate and allocate one or more
User groups,

e  Create, populate, fill out, activate, deactivate and nominate one or more
Users,

e  Establish each User’s rights for the use of the Service, including access
to Registered Accounts, and certain amounts (limitation of User's
authorisations functions of amounts), certain services (for example,
international operations, accounts consultation, files'
importation/exportation, certain creation /validation of payment (for
example, limitation of the authorisation to create and/or validate
payments), and certain levels of signature and countersignature, request
and receive from the Bank all software and any other items or equipment
required to access the Service, distribute it to Users and control its use.

e Activate or deactivate the function allowing the initiation of bank
transfers (for the Cash Module),

e  Activate or deactivate the function allowing the consultation of bank
statements (for the Reporting Module).

e  Create, populate, fill out, activate, deactivate and allocate one or more
beneficiaries or groups of beneficiaries.

10-6 In addition, the Client shall ensure that only duly approved Users having
the necessary ability and knowledge may use the Service.

10-7 Any modification to the identity or powers of the Administrators must be
promptly sent in writing to the Bank, through the application mentioned in the
Administrator's Guide or by means of any document granted to the Client or
Participating Company by the Bank. Such modification shall take effect only
after the Bank has accepted and processed the notification of the amendment.
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11- Anti-Money Laundering
11-1 The Subscriber undertakes and warrants to comply with all applicable
laws, rules, regulations and disclosures as required by the anti-money
laundering laws and regulations and The Central Bank of Egypt Law and its
regulations of the Arabic Republic of Egypt and to any anti money laundering
monitoring and procedures prescribed by the Bank from time to time.
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12- Amendments

12-1 The Bank at its sole discretion reserves the right to alter, amend, add to or
cancel any or all of these Terms and Conditions at any time by posting the
relevant information on the smartBUSINESS web site or in the Bank’s
branches and other premises. Such changes are deemed to be binding on the
Subscriber whether or not the Subscriber has received specific notice of the
same, and the Subscriber hereby waives any right of contestation in respect
thereof and agrees to be bound by the same.
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13- Governing Law
13-1 Any disputes arising out of or in connection with these Terms and

Conditions, the Accounts or the products and services provided through
smartBUSINESS shall be subject exclusively to determination by the Cairo
economic Courts and governed, construed and interpreted in accordance with
the applicable laws, rules and regulations applicable in the Arabic Republic of

Egypt.
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14- Assignment
14-1 The Subscriber may not assign his/her/its rights or obligations under these

Terms and Conditions without the prior written consent of the Bank.
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15- Severability
15-1 The invalidity of any provision of these Terms and Conditions shall not

affect the validity of the remaining provisions of these Terms and Conditions.
15-2 IN WITNESS WHEREOF the Subscriber’s legal representative hereby
acknowledges that he/she has read, understood and accepted all the pages of
these Terms and Conditions and the same shall be binding on the Subscriber
and its successors.
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16- Notices
16-1 The notices and correspondence to be sent to any party under this Contract
must be sent to the persons and address specified under the Special Conditions
under the relevant section for Contact details.
16-2 Any party may change its contact details by providing written notification
to the other party.
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17- Bank Secrecy
17-1 Each Subscriber acknowledges that any information regarding itself in

relation with the Bank and the Third Party Banks, with which the Bank has to
exchange information in order to properly provide the Service, supervise the
operation thereof and the compliance by the Subscriber of the terms hereof.
This waiver is made for the benefit of (1) the Client, (2) the Bank and the
Bank’s Parent Company (including all branches) if applicable, and (3) any sub-
contractors selected by the Bank to carry out all or part of the Service
Provisions specified under this Contract.

17-2 Each Subscriber hereby irrevocably authorises the Bank, acting the lawful
proxy of each Subscriber, to use and/or to reveal any information concerning
the Subscriber, the use of the Service by the said Subscriber and any account
(including with no limitation, Registered Accounts), and any other information
of said Participating Companies to  without any conflict with the
confidentiality account terms that stated on the law number 194 year 2020 :

a) The Bank and any other branch office, subsidiary, or sister company of
the Bank and/or the Bank's Parent Company,

b) Any proxy, agent or other intermediary for the needs of (1)
support/maintenance of Computer System, (2) carrying out tests and (3)
any other maintenance operation,

¢) Any Third Party Bank, when required, so as to carry through the orders
operated by one of the Participating Companies via the Service.
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d) The Subscriber hereby authorizes Emirates National Bank of Dubai
(S.A.E) some or all of his data or his dealings, accounts with the Bank
to reveal to (a) any service provider providing part or all of the Service
or providing the maintenance service (b) or any third party whether
directly or indirectly in order to properly provide the Service and to be
operated in compliance with the aforementioned terms and conditions,
without recourse on the Bank for secrecy of accounts disclosure.
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18- References
18-1 The Subscriber hereby authorises the Bank to quote it exclusively as
reference as a user of the Service and the publication thereof by any means or
media.
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19- Contract language
19-1 This Agreement has been drafted in both Arabic and English languages.

The Arabic language shall be deemed the official governing language with
respect to interpretation, execution and any other matter in relation to this
Agreement.
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20- _General Conditions
1-20 The Bank declare to make the service available 24/7 and in case there is
a service failure or the Bank decides to Cut-Off for maintenance, it shall notify
the Subscriber in case the Cut -off exceeds four hours
1-21 The Bank is responsible to avail a technical support team to follow and
complaint from the Subscribers within 15 days from receiving the complaint
by phone or through electronic mail, except the technical problems
1-22 The Subscriber commit to read the warnings and alert notifications (such
as security or fraud notifications trials/ social; engineering alerts ..etc) stated
on the Bank’s site.
1-23 The Subscriber undertake that his account’s data, Password and User ID
are personal ad private data and it should not be disclosed to any third party.
Usage of the services by the personal data shall be deemed to have been used
by the Subscriber without any responsibility on the Bank
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Signature and acceptance of the terms of the contract:
I certify the accuracy of the above mentioned information and have read
and accepted the attached smartBUSINESS Contract.
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Signature (who has the right to delegate
to others)
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g
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smartBUNSINESS List of Users Profiles

Company Name

CIF Number

User Role

User | User Name | User E-mail | Mobile No. | Viewer Maker Che.cker Authorizer Makefr Tra(.ie Account Number(s) to be added to
(optional) Authorizer Service the User

10

We hereby authorize you to effect the administration set up on our smartBUSINESS subscription as above.

Authorized Signatory:

Signature:
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smartTRADE List of Users Profiles

Company Name

CIF Number
User Role

Maker E- Checker E- Authorizer Make.r

. Checker . . . Maker Authorizer
User User Name Viewer | Maker mail . mail Authorizer E-mail . .

. . (optional) . . . . Authorizer E-mail

Notification. Notification. Notification. . .
Notification

—_

ENREN

EREEREEN
EEEEEEE
EREEEEN

EENEEEEN
SENNEEEE

EREREENN
EENENENENE
EINRNEENENN

o

—_
S

N.B.:

e If you have chosen smartTRADE services, kindly be informed that users who will have access to smartTRADE must have access
to smartBUSINESS with at least one of the roles mentioned above, noting that the role on smartTRADE can be different from that
on smartBUSINESS.

N.B:

e The company E-mail will receive an automatic E-mail in case of any rejected transactions by the bank.

Company E-mail:

Authorized Signatory:

Signature:

Reset Form
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